2. Resolution period

If the LEA has not resolved the due process complaint to your satisfaction within 30 calendar days
of the receipt of the due process complaint (during the time period for the resolution process), the
due process hearing may occur.

The 45-calendar day timeline for issuing a final decision begins at the expiration of the 30-calendar day
resolution period, with certain exceptions for adjustments made to the 30-calendar day resolution period,
as described below.

Except where you and the LEA have both agreed to waive the resolution process or to use mediation, your
failure to participate in the resolution meeting will delay the timelines for the resolution process and due
process hearing until you agree to participate in a meeting. If after making reasonable efforts and
documenting such efforts, the LEA is not able to obtain your participation in the resolution meeting, the
LEA may, at the end of the 30-calendar day resolution period, request that a hearing officer dismiss your
due process complaint. Documentation of such efforts must include a record of the LEA’s attempts to
arrange a mutually agreed upon time and place, such as:

1. Detailed records of telephone calls made or attempted and the results of those calls;
2. Copies of correspondence sent to you and any responses received; and
3. Detailed records of visits made to your home or place of employment and the results of those visits.

If the LEA fails to hold the resolution meeting within 15 calendar days of receiving notice of your due
process complaint orfails to participate in the resolution meeting, you may ask a hearing officer to order
that the 45-calendar day due process hearing timeline begin.



