
DUE PROCESS COMPLAINT PROCEDURES  

A. HOW CAN I REQUEST A DUE PROCESS HEARING?  

1. Filing a Due Process Complaint (34 CFR §300.507)  

General  

You or the LEA may file a due process complaint on any matter relating to a proposal or a 
refusal to initiate or change the identification, evaluation or educational placement of your child, 
or the provision of FAPE to your child.  

The due process complaint must allege a violation that occurred not more than two years before 
the date you or the LEA knew or should have known about the alleged action that forms the basis 
of the due process complaint.  

The above timeline does not apply to you if you could not file a due process complaint within the 
timeline because:  

1. The LEA specifically misrepresented that it had resolved the issues identified in the 
complaint; or  

2. The LEA withheld information from you that was required to be provided to you under Part B 
of the IDEA.  

Information for parents  

The LEA must inform you of any free or low-cost legal and other relevant services available in 
the area if you request the information, or if you or the LEA file a due process complaint. 


