ConsultLine vé

— Giao Duc Dac Biét

Thong tin danh cho cac gia dinh va ngudi ho
trd tré em c6 nhu cau dac biét

800-879-2301
Ngudi Dung TTY: PA Relay 711




Trd Giip Danh Cho Phu Huynh

Hé thong gido duc ddc biét cd thé kho hiéu va déi khi kha phic tap.
Khi nhiing tinh huéng hodc bat dong méi phat sinh, c6 thé khé xac
dinh dudc cac quyén cta quy vi la gi va nhiing lua chon nao cé san cho
quy vi.

DE gilp phu huynh c6 théng tin vé chudng trinh gido duc dac biét,
ConsultLine dudc thanh lap nhu mét dich vu mién phi danh cho phu
huynh va nhiing nguai ho trg tré em khuyét tat va tré em dugc cho la
mac khuyét tat.

Néu quy vi cé thac mac hodc quan ngai vé chuang trinh gido duc dac
biét, giao duc nang khiéu, Phdn 504 hodc quyén ctia quy vi vdi tu cach
la phu huynh ctia tré c6 nhu cau dac biét, cac chuyén gia ctia
ConsultLine cé thé ho trg quy vi.

Quy vi 6 thé lién hé véi ConsultLine bang cach goi s6 800-879-2301
hoac 717-901-2146, hodc quy vi ¢6 thé yéu cau ConsultLine goi dién
cho quy vi bang cach dién vao biéu mau yéu cau truc tuyén tai
www.odr-pa.org/contact-consultline.

ConsultLine cung cap dich vu truc ti€p bang Tiéng Anh va Tiéng Tay
Ban Nha, dong thgi c6 thé phuc vu ngudi goi st dung cac ngdn ngi
khac v@i su trg gilp cua dich vu thong dich.

ConsultLine dudc thanh lap dé phuc vu phu huynh va ngugi ho trg tré
em khuyét tat. Cac t6 chiic va cg quan cung cap dich vu ho trg cho gia
dinh c6 tré em khuyét tat cling c6 thé st dung ConsultLine. Nhan vién
nha trudng c6 thac mac nén lién hé v8i Cuc Gido Duc Pic Biét theo

sO 717-783-6913.

ConsultLine la...

Dudng day lién hé tryc tiép véi mot chuyén gia, ngudi sé:

e Lang nghe cac quan ngai clia quy vi va thao ludn vé cac lua chon
lién quan dén nhu cau ctia con em quy vi

e Tra |Gi cac cau hdi va giai thich thong tin vé luat phap lién bang va
tiéu bang



e Thao ludn vé cac lua chon giai quyét bat dong vé chugng trinh
clia con em quy vi, bao gom:

» Quy trinh khiéu nai cla tiéu bang
« Cac bién phap bao vé theo thu tuc

- Cac kha nang dé giai quyét tranh chdp mét cach chinh thiic va
khong chinh thic khac

e Xac dinh cac ¢ quan va té chiic cung cap cac hinh thic ho trg khac
e Cung cap cac nguon luc dé gilp quy vi tim hiéu thém vé gido
duc dac biét va quyén dugc hudng mot chudng trinh gido duc
cong lap mién phiva phu hgp cta con em quy vi
Cac chuyén gia cta ConsultLine khong...
e Hanh dong véi tu cach ngudi ho trg
e Duaratuvan phap ly

Trudc khi quy vi goi dé hoi vé mét quan ngai lién quan
dén nha trudng...

Hay can nhac thd mét s6 lua chon sau:

e Lién hé vai gido vién, tu van vién va/hoac hiéu trudng trudng
hoc ctia con em quy vi

e Thao ludn cac quan ngai véi giam doc chuang trinh gido duc
ddc biét tai trudng hoc ctia con em quy vi
Khi quy vi goi dén ConsultLine...

Vui long dé lai cac thong tin sau. Nhiing thong tin nay cho phép chuyén
gia cua ConsultLine lién hé nhanh chong véi quy vi.

e Tén clia quy Vi
e S dién thoai nha riéng, cd quan va/hoac di dong

o Cac gi6 phu hgp dé chuyén gia clia ConsultLine goi lai cho quy
vi trong ba ngay lam viéc tiép theo (tU 8 giG sang dén 4 gic
chiéu)

e Tin nhan ngan gon vé quan ngai hodc thac mac clia quy vi



Cac Nguon Luc Danh Cho Phu Huynh

Ho Trg Ky Thuat va Giai Quyét Xung Dot

Mang Ludi Dao Tao va Ho Trg Ky Thudt ciia Pennsylvania
(Pennsylvania Training and Technical Assistance Network, PaTTAN)

800-441-3215 East
800-360-7282 Harrisburg
800-446-5607 Pittsburgh Trang web: www.pattan.net

PaTTAN ddng vai tro la chi nhanh dao tao va ho trg kj thuat ciia SG Gido
Duc Pennsylvania, Cuc Gido Duc Ddc Biét. Cac tu van vién cia PaTTAN
cng tac véi cac dan vi trung gian dé cung cap dich vu trong cac linh vuc
phét trién chuyén mén, ho trg ki thuat va phd bién thong tin nham ho
trg cac hoc khu trong pham vi Pennsylvania. Trang web clia PaTTAN co
mot Trang Danh Cho Phu Huynh véi cac thong tin, an pham va dudng
lién két dén cac co quan khac.

Van Phong Giai Quyét Tranh Chap (Office for Dispute Resolution, ODR)

Thoai: 800-222-3353
Ngugi Dung TTY: PA Relay 711 Email: odr@odr-pa.org
Fax: 717-657-5983 Trang web: www.odr-pa.org

ODR diéu phai va quan ly cac hé thong hoa giai va quy trinh theo ding
thi tuc phap ly vé gido duc ddc biét clia Pennsylvania. ODR cung cap cac
nguon luyc cho phu huynh va cg quan gido duc dé giai quyét cac tranh
chap vé gido duc cho tré em dudc phuc vu bdi hé thong can thiép sém,
hoc sinh ¢6 nang khiéu (hoac dugc cho a c6 nang khiéu) va hoc sinh
khuyét tat (hodc dudc cho la mac khuyét tat).

Trung Tam Nguén Luc Cong Dong Danh Cho Phu Huynh

Hispanos Unidos para Niflos Excepcionales (HUNE)
(Ngudi Goc Tay Ban Nha/B6 bao Nha Théng Nhat vi Tré Em Dac Biét,
Hispanics United for Exceptional Children)

Thoai: 215-425-6203 Email: huneinc@aol.com
Fax: 215-425-6204 Trang web: www.huneinc.org



HUNE trao quyén cho phu huynh ctia nhiing tré em c6 dac diém dac
biét d€ cac em dudc nhan chuong trinh gido duc chat lugng mién phi va
phu hgp. Ho cung cdp cac chuang trinh dao tao vé tat ca cac khia canh
clia gido duc ddc biét va ho trg, bao gom ca dich vu chuyén tiép. HUNE
phuc vu, nhung khong chi gidi han 8, cac phu huynh la ngugi géc Tay
Ban Nha/B6 Dao Nha & American Street Empowerment Zone of
Philadelphia.

Mission Empower

Thoai va Fax: 814-825-0788  Email: advocate@missionempower.org
Dudng Day Mién Phi: 855-825-0788
Trang web: www.missionempower.org

SU Ménh - Thong qua gido duc, van dong Ging ho, trao quyén va sy tham
gia clia phu huynh, chiing t6i mudn ho trd thanh thiéu nién khuyét tat
hoa nhap hoan toan vao tat ca cac khia canh ctia cugc song trong cong
dongcla cacem.

Tam Nhin - Mission Empower hudng dén mét cong dong nai tat ca thanh
thiéu nién khuyét tat st dung nang khiéu va tai nang clia minh dé theo
dubi u6c mg cling nhu gitip cong dong clia cac em trd nén tot dep han.

Trung Tam Dao Tao va Cung Cap Thong Tin cho Phu Huynh

Trung Tam Lanh Pao Gido Duc va Ung H6 Phu Huynh (Parent
Education & Advocacy Leadership, PEAL)

Thoai : 412-281-4404

Dudng Day Mién Phi: 866-950-1040

TTY: 412-281-4409 Email: info@pealcenter.org
Fax: 412-281-4408 Trang web: www.pealcenter.org

Trung Tam PEAL [a mét t6 chlic bao gom cac phu huynh c6 con em
khuyét tat lién hé vdi nhau dé ho trg cac phu huynh va nhiing chuyén
gia khac. Trung Tam PEAL cung cap cac héi thao, chudng trinh dao tao
va thong tin vé can thiép sém, gido duc dac biét va gido duc hoa nhap
cho cac vung phia tay va trung tdm cla Pennsylvania. Cac tu van vién
danh cho phu huynh ludn san sang ho trg gia dinh véi thong tin vé quy
trinh gido duc dac biét va cac chién ludc giai quyét van de.



S Gido Duc Pennsylvania (Pennsylvania Department of Education, PDE) khong phan biét d6i x trong cac
chugng trinh gido duc, hoat dng hodc thic hanh viéc [am ctia minh, dya trén chiing tc, mau da, tin ngung ton
gido, to tién, thanh vién cong doan, tudi tac, gidi tinh, khuynh hudng tinh duc, nhén dang gidi hoéc biéu hién gidi,
ngudn goc quac giatinh trang mac AIDS hodc HIV, tinh trang khuyét tat hodc bét ky danh muc dudc bao vé hgp
phap ndo khac. Viéc cdng bd chinh sach nay pht hop vdi ludt Tiéu Bang, bao gom Dao Ludt vé Moi Quan Hé i
Con Ngudi ctia Pennsylvania va ludt Lién Bang, bao gom Tiéu Muc VIl clia Dao Luét vé Dan Quyén ndm 1964, Tiéu
Muc IX clia Dao Ludt Gido Duc Stfa D6i ndm 1972, Phan 504 ctia Dao Ludt Phuc Hoi Chidc Nang ndm 1973, Dao Ludt
Chéng Phén Biét DGi X( trong Viéc Lam do Tudi Tac nam 1967 va Dao Ludt Ngui M§f Khuyét Tat ndm 1990.

Neéu quy vi ¢ thac méc vé an pham nay hodc cac ban sao khac, hay lién hé: ConsultLine, 6340 Flank Drive,
Harrisburg, PA, 17112; 800-879-2301; Ngudi Dung TTY: PARelay 711.

Nhiing nguGi sau day da dudc chi dinh dé x(1y cac cau hoi lién quan dén chinh sach khdng phén biét i xut:
Khiéu nai vé phan biét ddi x(! tai trudng hoc:

Dai Dién vé M6i Quan Hé vdi Con Nguoi

BG Phan Tiép Nhan Thong Tin

Uy Ban Phu Tréch M6i Quan H& vi Con Ngu8i ctia Pennsylvania:

(Human Relations Representative

Intake Division

Pennsylvania Human Relations Commission):

www.phrc.state.pa.us

Vian Phong Khu \ic Harrisburg: Thoai (717) 787-9780, Tin Nhan (717) 787-7279
Vian Phong Khu Vic Pittsburgh: Thoai (412) 565-5395, Tin Nhan (412) 565-5711
Vian Phong Khu \iic Philadelphia: Thoai (215) 560-2496, Tin Nhan (215) 560-3599

Khiéu nai vé nhan vién clia S8 Giao Duc Pennsylvania::

S8 Gido Duc Pennsylvania

Dai Dién vé Cg Hoi Viéc Lam Cong Bang
CucNhan Sy

(Pennsylvania Department of Education

Equal Employment Opportunity Representative
Bureau of Human Resources)

Tang 11,333 Market Street

Harrisburg, PA 171260333

Cudc Goi Thoai: (717) 787-4417

Fax: (717) 783-9348, Tin Nhan TTY: (717) 783-8445



Thong tin vé cac bién phap diéu chinh hap ly trong S6 Gido Duc danh cho ngui khuyét tat:

S8 Gido Duc Pennsylvania

Diéu Phdi Vién Dao Ludt Ngudi My Khuyét Tét
CucNhan Sy

(Pennsylvania Department of Education
Americans with Disabilities Act Coordinator
Bureau of Human Resources)

Tang 11,333 Market Street

Harrisburg, PA 17126-0333

Cudc Goi Thoai: (717) 787-4417

Fax: (717) 783-9348, Tin Nhan TTY: (717) 783-8445

Cac cdu hoi chung vé luat hodc van dé gido duc:

S8 Gido Duc Pennsylvania B9 Phan Dich Vu Trugng Hoc
Giam Dac

(Pennsylvania Department of Education

School Services Unit

Director)

Tang 5,333 Market Street

Harrisburg, PA 17126-0333

Cudc Goi Thoai (717) 787-4860

Fax: (717) 783-6802, Tin Nhan TTY: (717) 783-8445



Commonwealth of Pennsylvania

Tom Wolf
Théng Béc

% pennsylvania
DEPARTMENT OF EDUCATION

‘ODR

OFFICE FOR DISPUTE RESOLUTION
6340 Flank Drive
Harrisburg, PA 17112-2764

Goi cho ching t6i. . .

(800) 222-3353
(717) 901-2145
Ngugi Dung TTY: PA Relay 711

Truy cip vao trang web ctia chiing tdi. . .

www.odr-pa.org
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